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Top Skills Needed by Accountants Today
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Top Factors Influencing the Cultural Shift in Accounting
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CRM (Customer Relationship Management)

 Efficient Client Onboarding & Management

* Manage To-Dos, Checklists, Follow-Ups & Timelines
* Make Customer Interactions More Personalised

e Save Time by Automating Routine Tasks

e Make Teams & Processes More Transparent
 Assign Tasks - Manage Workflow and Performance
 Detailed Analytics for Valuable Business Insights

e Self-Service Portal for Clients

Tools: Sugar, HighRise, Zoho, SalesForce, ContactEase




DMS (Document Management System)

 Save Trees & Life on Earth

* Centralised Document/File Repository
e Carry Anywhere, Save Time
 Limitless Storage

* No Clutter in the Workplace

e Easy to Share and Colaborate
 Secured Access (Audit Trail)

* Backup & Recover Multiple Version

Tools: Docuware, SutiDMS, OpenKM, LogicalDOC, Box, Dropbox, Google Drive




Some More Assistance for U
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Gartner

Save up to 25,000 hours of avoidable
rework per year for an accounting team
of 40 by implementing robotic process
automation.
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